June 22,  
To Whom It May Concern:

I am very pleased to write a letter of reference for Gerardo Ham Díaz.  Having taken 20+ groups of high school students, parents and adults to Mexico, Costa Rica, Spain, Africa and Poland, I have experienced a variety of tour guides (good and bad) and know that more often that not, the quality of the guide determines the success of the trip.

From my first encounter with Gerardo in the airport I suspected that he would be a good guide and that he was.  His friendly smile and welcoming manner made me feel that I was reuniting with a friend.  

Gerardo provided excellent and informative tours.  He not only encouraged the students who were very interested in Mexican culture, but he also drew into the group students who were shy or seemed disinterested.  His tours were just the right length, provided the right amount of information and just enough fee time for picture taking and shopping.  Long bus rides were made pleasurable by the games he introduced which helped the students and other adults with their knowledge of Spanish and of Mexican/Mayan culture.

He and I, together, planned our excursions to coincide with the interests of the group and what the students had been studying.  He recommended excellent restaurants that served great food, sometimes provided colorful and interesting shows, and were within the budget constraints of young people.  At everyplace we visited (restaurant or tourist attraction), Gerardo was greeted with sincere and enthusiastic pleasure by the locals, indicating that he was well liked and respected.  He went out of his way to show the students typical Mayan events and we were treated to “off the beaten path” sites.

On his free days, he would join our group for a day of relaxation on the beach or helping the students to shop wisely.  He helped me by facilitating our entry into busy theme parks, and by introducing me to managers of restaurants and cultural sites, other guides and bus drivers during our travels.  

My students, without exception, were truly sorry to leave Gerardo when they returned home.  To this day, they still remember and ask about him.

I can say without exaggeration that Gerardo was the best guide I had on any of my trips. He was easy to talk to, easy to understand, very friendly and sincere.  He related well to both students and adults.  He was professional in both manner and appearance. Gerardo is very knowledgeable about Mexico and the Mayan culture and his pride and love for his country was evident in his imaginative and dedicated way of teaching others.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Patricia Neff, Retired Spanish Instructor

Hayward, WI  54843

