Name :
Anjali Chandra

Based : Australia

Date : 14/2/09

Airline : Qantas

Name of trip : Treasures of Mexico

Treasures of Mexico Tour exceeded my expectations. I spoke to many people on the tour and they also felt the same way. The heart of Mexico, the road we travelled and the towns we visited on the way were surprisingly unique and oozed a thick culture that thankfully the western world has not diluted. My perception of Mexico was desolate landscape, relatively poor slummy towns, polluted, perhaps a little dangerous, and quite Americanised in both language and architecture being so close to the States. I could not have been more wrong.  
From the minute we stepped off the plane, to when we completed the tour, we were swept away on a timeless journey through the well kept and hidden treasures of colonial Mexico. Architecture depicted a time reminiscent of era when Latin America was in its heyday, the glamour days; prospering, as Europe suffered rebuilding itself after War and recession. Mexico has retained all its lovely colonial buildings with a strong Spanish and even French influence in some places, we really did feel transported to another land.  All the towns centres are very clean and well kept, and we felt totally safe at all times.  

The people were extremely courteous and gracious, very appreciative of the tourists, making us feel very welcome. At no time did any of us fell threatened or unsafe, we felt as comfortable wandering around the streets as we would at home. At no time did we even have to worry about pick pockets as we are warned to watch out for in Europe. 

Geraldo was the hero! He spent from morning till late at night running around making arrangements and co-ordinating the logistics of the operations. There were many challenges thrown his way as it was clear that many places were not geared up for foreign groups, and Geraldo made sure things were as seamless as could be. Often Geraldo would be serving at the restaurants to hurry up the service - to give you an example of the extra mile he had to put in to meet the groups expectations. Geraldo had an uncanny knack of lifting the mood of the group when needed. He had the a lovely personality, everyone usually hung off every word he said. Whatever tour Geraldo leads in the future for Insight, I am sure our passengers would be more than satisfied. He had the right personality and understood what our group needed & how to treat the more testing clientele.

