From: Bev Shugg Barbeito
Date: 2010/8/3
Subject: Re: Stockholm Tour Guide - Rating/Review

Hi,

My rating of Kirsti Hirvonen and our tour with her is 5.

Here are my comments: 

Kirsti was always prompt, friendly and professional in answering all my questions and adjusting the reservations as needed. 
Everyone in the group thought she was very friendly, and we enjoyed her company for the day. She showed us all the major highlights of Stockholm - we were fascinated by the Vasa, enjoyed watching the royal guards march through town and the changing of the guard, and were impressed with City Hall and the the rooms used for the Nobel Awards Ceremonies and Dinner. She is obviously extremely knowedgeable about the city and its history and was able to share that with us well.  She varied the pace of the day with walking, driving, and  touring to take into account the various abilities of the group. Another note - we appreciated that she went ``that extra mile`` to find things that some in the group wanted to buy and those folks really appreciated the extra effort.
I also really appreciated that she made the arrangements for the tour vehicle because I would not have known a reputable company to use. The driver was smartly dressed, also courteous and polite. The vehicle was extremely clean and comfortable, and the driver drove responsibly. 
All in all, a terrific experience from beginning to end - we couldn't have been more pleased and it was a day we won’t soon forget. I will be happy to recommend Kirsti and Our Explorer Tours to others at a cruising website I frequent.
Bev Shugg Barbeito
