From: Ken Hargreaves

Tour Dates: 23rd -29th September, 2010

Subject: Rating and Review your Shanghai Tour Guide - Jean

We were travelling as two families for a one week trip to Shanghai. We hired Jean to pick us up from the airport and for 6 days in Shanghai.

Jean had everything superbly organised from time of pick up to time of departure. I have a habit of trying to improve plans and made changes to suggestions for the day, on this trip 90% of the time whilst Jean was willing to change at the last minute to incorporate my suggestions, she was right in the original case.

As we were four adults and four children, often we would have to separate into groups whilst catching taxis. Jean would travel with two teanage girls 16 and 17. She quickly made friends with them and was conscious of their needs. Similarly we had two boys 9 and 11 who can be a handful. Jean closely monitored them which took a lot of the strain off of their parents and ensured that nothing went astray. At the same time she disseminated her local knowledge and provided helpful input for the adults. At the same time we planned and explained all aspects of the locations we visited.

The advantage of using Jean as a guide was that all along all things went smoothly. We managed to see all of our planned itinerary at then some. Jean was conscious of costs and ensured we got best value out of the stay. It was different to an organised tour in some Chinese cities by which there can be obligatory stops at Jade factories or Silk markets. Lunches and dinners were all at local good value choices. However she did manage to secure us excellent seats at the Chinese Acrobatic show.

We were all amazed that Jean was always listening to our discussions in order to meet our needs.  She understood our quirky Australian sense of humour and intuitively realised when we were joking or serious. As both pairs of parents own and run successful separate businesses. The depth of her ability to converse with us showed that she has a strong business background and could have been of great benefit should we had needed interpretation.

Personally I prefer to travel independently. However we have hired one guide before in Xian and Jean for this trip and I would not try to visit a Chinese city without the services of a guide in the future. For the minimal cost, if I was to return to Shanghai or another city I would consider hiring Jean services again.

Yours faithfully

Ken Hargreaves

Brisbane, Australia

